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1.
Introduction

This document introduce the service customization model. The intention of this model is to provide individual service profiles to the user. 

2.
Proposal

To add the proposed paragraph to the specification.

3.1
Definitions

3GPP Generic User Profile: The 3GPP Generic User Profile is the collection of data which is stored and managed by different entities such as the UE, the Home Environment, the Serving Network and Value Added Service Provider, which affects the way in which an individual user experiences services.

Data Consumer: A data consumer is an entity which uses data stored and controlled by another network entity.

Data Source: A data source is an entity which stores and controls data relevant for its operation. 

User Profile Component: User Profile components are all the detailed data that specifies: General user and subscriber info, UE and application capabilities, subscriber settings, user preferences, user settings, identifiers, security policies and settings, etc. A user may have zero, one or more instances (specific values) of a specific User Profile component, which is defined here as a logical grouping of related data. An instance of a User Profile component includes identity, type, structure, access rights, storage locations, and ownership.

Feature Set: The whole set of features provided by a service.
Subscriber Profiles: The Subscriber Profile describes a subset of a Feature Set. This subset contains the features which are provided by the service to this particular subscriber. The Subscriber Profile is defined by the Service Provider.
Service Profiles: The Service Profiles are a set of profiles defined by the user. A Service Profile contains the preferences of a user regarding the features defined in the Subscriber Profiles of all subscribed services. Only one Service Profile can be active at a time.
4.2
The Service Customisation Model

The Service Customisation Model defines a concept which enables the profiling of each service provided to a user in an individual way for each user and different circumstances. To achieve this the Service Customisation Model consists of three entities.

· The Feature Set

· The Subscriber Profiles

· The Service Profiles

Each service consists of a amount of features. This amount builds the Feature Set of a service. For each service there exists exactly one Feature Set. For a number of m services there are m different Feature Sets.

The Subscriber Profiles are defined by the Service Provider or VASP. A Subscriber Profile is a subset of a Feature Set. A service provides all or a subset of its features to a subscriber or a subscriber group. The features which are available to a particular subscriber or a particular subscriber group are defined in the Subscriber Profile. Therefore, if a service has a Feature Set with <a> features, the Subscriber Profile contains <b> features out of the Feature Set, where <b> is equal or smaller than <a>. For each service a service provider defines exactly one Subscriber Profile for each subscriber or subscriber group.

The Service Profiles are defined by the user of a service. The Service Profiles contain the preferences of a user on how and when to use the different available features of a subscribed service. A user must define at least one Service Profile, but may define more. At one time there must be exactly one Service Profile active. Each Service Profile contains preferences for all features of a Subscriber Profile of all subscribed services.

The following figure depicts this model for a single service.
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In the left row the Feature Sets of the different services are depicted. Each box symbolises a service which provides a set of features. For each service a subset is build out of the Feature Sets. This subset is the Subscriber Profile and is displayed in the middle row. The preferences for the features of the subscribed services are stored in the Service Profile in the right row. Each Service Profile contains preferences for each feature in the Subscriber Profile of all subscribed services.

X.1
Example for the Service Customisation Model

The following use-case is intended to clarify this functionality:

A given user “A” is subscribed to Services S1, S2 and S3.  These services are providing a subset of their features, described in the Feature Set, to “A” in the Subscriber Profile. For instance service 1 provides the service feature S1a in the Subscriber Profile out of the features S1a and S1b in the Feature Set. “A” decides to create three different Service Profiles SP1, SP2 and SP3 according to his communication needs. 

“A” wishes to use the feature S3a for Service 3 in SP1 and SP3. For Service 2 he decides to use the following mapping: S2a ( SP1 and S2b ( SP2.  For Service S1 the feature S1a is used in Service Profile SP1 and SP2. All mappings between the Feature Sets, the Subscriber Profiles and the Service Profiles are shown in the table below.

	Service
	Feature Set
	Subscriber Profile
	Service Profile

	
	
	
	SP1
	SP2
	SP3

	Service 1
	S1a
	S1a
	X
	X
	

	
	S1b
	
	
	
	

	Service 2
	S2a
	S2a
	X
	
	

	
	S2b
	S2b
	
	X
	

	
	S2c
	
	
	
	

	Service 3
	S3a
	S3a
	X
	
	X


The picture below shows a graphical mapping between the Feature Sets, the Subscriber Profiles and the Service Profiles according to the previous example.
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Note: 
Although the example depicts not all Subscriber Profile features of all services in the Service Profiles, nevertheless the Service Profile contains information about the user’s preferences regarding all subscribed features. These information are namely if a feature is used within a Service Profile or not.

