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1 Introduction
In Release 14 the work item QoE measurement collection for UMTS has been introduced [1]. In this contribution the outcome of e-mail discussion “97bis#38][UMTS] QoE Measurement Collection for streaming#1 – Ericsson” is discussed. 
2 Discussion
The scope of the e-mail discussion was to answer two questions:

How should the UE behave when it has a QoE report that needs to be sent but is not in Cell_DCH state. Should the UE send a Cell Update
a)  with a new cause value,

b)  use an existing cause value,

c)  should have another behavior (Please specify).
How should the UE behave when it has report that needs to be sent, but the UE is not upswitched to CELL_DCH in Cell Update Confirm. Should the UE

a)  discard the report and make no more attempts 

b)  Keep the report for an amount of time, Cell Update not transmitted again for this reason

c)  Keep the report for an amount of time, Cell Update transmitted again for the same reason

d)  any other behavior (Please specify).

On the first question one company preferred a new cause value, one company was fine with a new cause value, one company slightly preferred an existing cause value and one company preferred an existing cause value.
On the second question two companies preferred option a) and two companies preferred option b) with a fixed timer value. 

No conclusion could therefore be made based on the e-mail discussion and further discussions are needed.
One company proposed to allow transmission of QoE reports in CELL_FACH, but the problem with unclear UE behaviour still needs to be solved for URA_PCH/CELL_PCH. It is therefore proposed to treat reporting in CELL_FACH as a separate issue and focus on the two questions above first.
Observation 1: No conclusion could be made based on e-mail discussion number 38. 
Proposal 1: Discuss a way forward for clarifying the behaviour when the UE has a QoE report to send but is not in CELL_DCH state.
3 Summary
RAN2 is kindly asked to discuss the following observation and proposal:
Observation 1: No conclusion could be made based on e-mail discussion number 38. 
Proposal 1: Discuss a way forward for clarifying the behaviour when the UE has a QoE report to send but is not in CELL_DCH state.
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