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1	Introduction
The PCG Chairman received correspondence from Verizon on 2 November 2018.  The correspondence is attached as Annex 1
A reply to that correspondence was formulated by email discussion and the final response was approved by the Heads of Delegation on 17 December 2018.  That response is attached as Annex 2.
The PCG should discuss the commitments made in the response to determine how they may best be met.
