
	ORGANISATIONAL FIT

	ROLE TITLE: Director Mobile Competence Centre (MCC)
	REPORTS TO: CTO

	DIVISION/DEPARTMENT: OPS/MCC
	PERSONNEL/STAFF: Yes

	NAME OF PERSON:
	ROLE GLOBAL GRADE: 14

	ROLE PURPOSE: To be line manager for MCC personnel and to perform the role of 3GPP Specifications Manager



	KEY RESPONSIBILITIES AND ACTIVITIES

	Key Responsibilities
	Key Activities / Decision Areas

	1.
Manage TSG & WG Support
	· Drive and manage the support of 3GPP standardization activities for all 3GPP groups under the responsibility of MCC
· Ensure 3GPP delegates' satisfaction

· Manage effective resource allocation
· Ensure timely production of new and revised TSs and TRs after each quarterly TSG round
· Ensure quality of work in all activities

· Provide direction and guidance to MCC personnel as required
· Ensure effective cooperation within OPS and with other key ETSI Departments

	2. 
Report on TSG & WG activity 
	· Develop regular reports on the progress and evolution of 3GPP, its members, and its products
· Ensure appropriate communication between MCC and Secretariat staff, other OPs, and 3GPP members' delegates

	3.
Coordinate MCC quality activities
	· Ensure relevant quality procedures for MCC (and if appropriate, more generally within ETSI) are developed and maintained

	4.
Coordinate MCC and 3GPP members' requirements for tool development and bug fixing of the 3GPP Ultimate portal, of the 3GPP web site, and of other appropriate tools and services
	· Ensure mechanisms are in place to maintain the correctness of data contained in the underlying databases
· Coordinate collection of bugs and improvements for the sites
· Develop and prioritise the requests and feed to ITC for development

· Work with ITC on implementation and deployment of fixes and enhancements

	5.
Cater for business development of 3GPP 
	· Work with CTO, the 3GPP marketing officer and relevant others in the Secretariat to enable the future development of 3GPP's activities both existing and new groups

· Setting the strategic objectives for MCC personnel and for the department as a whole

· Manage the evolution of 3GPP working practices (3GPP Working Procedures, TSG Working Procedures, Drafting Rules, …)

	6.  Manage Staff
	· Provide direction and guidance to Staff
· Convey relevant information from the Management to the Staff and vice versa  

· Set individual objectives and assess Staff performance 
· Ensure Staff development and the training needs
· Ensure that HR and travel policies are duly respected

· Manage absences accordingly to the business needs of the department

	7.  Other responsibilities
	· Any other demands imposed by ETSI Management


	PEOPLE AND FUNCTIONAL INTERFACES

	· Staff and Contracted Experts within MCC
· IT support professionals within the ITC Division of the ETSI Secretariat, including Helpdesk
· Elected officials of 3GPP

· 3GPP delegates

· ETSI senior managers

· Representatives of other 3GPP Partners


	PROFILE SPECIFICATION

	Essential job profile related education, experience and skills

	· Thorough knowledge of 3GPP and MCC working methods
· PC literate and fully conversant with Microsoft Office package (Word, Excel, Access, Powerpoint, Project)

· Good understanding of databases and of internet technologies

· Good global awareness and experience of working in a multicultural environment
· Have a good eye for fine detail
· Adequate knowledge of 3GPP technologies (probably requiring at least Bachelor level qualification in an appropriate engineering discipline)

· Resolute but sympathetic management skills at both the personal and the operational level (probably requiring a postgraduate management qualification)

· Confident communication and interpersonal skills

· Autonomous and self-starting character

· Excellent English language skills, both oral and written

· The assigned missions involve travelling in France and abroad
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