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[bookmark: _Toc327548005][bookmark: _Toc327548205][bookmark: _Toc330993688]NG RILTE has discussed the problem that in a specific error case - timeout during VoLTE call setup - the user experience is not acceptable. When for a SIP transaction no response is received during call setup (e.g. INVITE, PRACK, UPDATE), the timers for UE in 3GPP TS 24.229 (Timer B, Timer F) are set per default to more than 2 minutes. No user will wait 2 minutes for a call setup, most probably the caller will hang up and try again and again. The error might be in the access network, packet core or the IMS, the UE doesn't get any response in this particular error case.

ACTION to 3GPP CT1:
NG RILTE kindly asks 3GPP CT1 to find a solution where the UE can detect this error case before a caller will hang up and try again and again, and the UE can serve the user’s request to successfully setup the call. This time interval could be e.g. 4 - 6 seconds, short enough so a caller will not hang up, and long enough not to cause undue effort for the network to successfully setup the call.
 
Next Meetings
RILTE #51 	24 th March 2016, conference call
RILTE #52	27th and 28th April 2016, Bergen
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