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Liaison Statement
	Document Title:
	Liaison on cooperation between 3GPP and TC HF relating to Personalization and User profiles.


	From:

	Group:
	ETSI Human Factors (HF) 

	Organisation:
	ETSI

	Respond by Date:
	

	Contact Person:
	Ted Laverack, Stephen Furner

	e-mail:
	HFSupport@etsi.org


	To:

	Organisation:
	3GPP (TSG SA1)

	Contact Person:
	

	e-mail:
	

	Copy to:
	

	e-mail:
	


	For:

	Action:
	X

	Information:
	


1. Subject of Liaison statement

ETSI HF would like to inform SA1 that they currently are working on matters relating to Personalization and User Profiles (work items DES/HF-00093 and DTS/HF-00123). TC HF asks 3GPP SA1 to work together on Personalization and User Profiles, and the associated User Profile Management (UPM).

It is not intended to add to the 3GPP workload in this cooperation but to allow TC HF to assist in bringing UPM to the 3GPP platform by working together to allow TC HF to target its work to allow its incorporation, by reference, to the 3GPP suite of capabilities.
It is viewed by TC HF that the management and definition of User Profiles that reflect end user needs and preferences will allow the next and future generations of public land mobile networks to deliver services that provide a high quality of user experience.
2. Ongoing work in TC HF
ETSI TC HF has been working on the topic of User Profile Management (UPM) for a number of years and is building on that work in its current programme with the development of an ES and corresponding TS. 

The intent of these two documents is covered in large part by their respective scope statements and summarised as providing a definition of the data elements in a user profile (the ES) and its placement through to its operation in a telecommunications network, and devices (the TS).

These scope statements are given at the end of this document for information.

The work of TC HF may have impact in the following 3GPP work areas:
· Service requirements (SA1);

· Architecture (SA2);

· Security and privacy (SA3);
· Management (SA5).
3. Actions requested.

· 3GPP SA1 to inform ETSI HF about ongoing activities, relevant to UPM;

· 3GPP SA1 to inform ETSI HF about published 3GPP requirements, relevant to UPM.

4. ETSI HF meeting schedule.

· 6th to 10th October, 2008 – Sophia Antipolis.
Scope statement of the TC HF TS

Title: Personalization and User Profile Management: Architectural Framework: 

"The present document defines an architectural framework for supporting the personalization and user profile management concepts described in EG 202 325 []. The present document addresses issues related to networks, end-user terminals and SmartCards (e.g. embedded in an end-user device or a stand alone card). Capabilities provided by the architecture are:

· data editing (e.g. creation, templates, update).

· data storage;

· synchronization;

· backup;

· access control respecting user preferences and legal policies;

Profile solutions within the scope of the present document are:

· those provided for the primary benefit of the end-user;

· those which the end-user has rights to manage the profile contents.

Profiles: 

· that are created and owned by other parties, invisible to the user, to enable the other parties to tailor the services they offer to a user;

· where the user is given little or no opportunity to check, modify or reject changes made to the profile;

· based on the background collection of information about users derived from their actions;

· where the profile information is resold to third parties without the user permission;

are outside the scope of the present document.

NOTE:
This usage of profiles outside the scope of the present document is often referred to as “user profiling”.
Scope statement of the TC HF ES 

Title: User Profile Preference and Information Settings.
"The present document defines a set of User Profile Preference and Information Settings for deployment in ICT services and devices for use by ICT users and suppliers.

The present document specifies:

· objects including settings, values, operations and a lexicon of end user terms; 

· a rule definition language for defining functionality such as automatic activation of profiles.

Profile solutions within the scope of the present document are:

· those provided for the primary benefit of the end-user

· those which the end-user has rights to manage the profile contents. 

Profiles: 

· that are created and owned by other parties, invisible to the user, to enable the other parties to tailor the services they offer to a user;

· where the user is given little or no opportunity to check, modify or reject changes made to the profile;

· based on the background collection of information about users derived from their actions;

· where the profile information is resold to third parties without the user permission;

are outside the scope of the present document.

NOTE:
This usage of profiles outside the scope of the present document is often referred to as “user profiling”.

Intended readers of the present document are user profile providers, operators, service developers, service providers, device manufacturers, standards developers.
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