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TSG-T3 (USIM) has received a statement from the ETSI Technical Committee Human Factors (HF) (attached to this document) regarding services for persons with special needs. TSG-T3 would like to ask TSG-SA1 if there are any service requirements regarding this area. TSG-T3 would also like to inform TSG-SA1 that, if needed, it is possible to specify particular field/s for this kind of services on the UICC.
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At its 20th meeting TC HF discussed the current situation of UMTS standardization. TC HF would like to congratulate 3GPP upon its successful foundation. TC HF has for many years been working in the area of MMI in order to improve the usability of telecommunications equipment for all users and in particular for people with special needs. With the advent of 3rd generation mobile systems i.e. UMTS increased capability of the MMI due to advanced technology will be possible. Enhanced functionality of the MMI will greatly help for example, disabled people in using 3rd generation systems. For example speech calls to hearing impaired users could be automatically translated into text and vice versa. Signalling to users could be dependent on the users needs which could be programmed into the terminal, i.e. acoustic for visually impaired, vibratory or luminance for hearing impaired etc.

The attention of TC HF has been drawn to the two work items dealing with areas of Human Factors within 3GPP:

· T2 basic MMI

· T3 USIM 

TC HF has published several documents, which may be relevant to the above topics and attaches a list of them to this liaison. TC HF would be happy to collaborate with the TSG Terminal groups mentioned above and would appreciate any information concerning ongoing work. TC HF offers its considerable experience in the area of HF standards for people with special needs to 3GPP and would be pleased to provide any help if needed.

TC HF looks forward to fruitful co-operation with 3GPP and also with EP UMTS and SMG.
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The implications of human ageing for the design of telephone terminals 
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