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Change in Clause 4.1.4
4.1.4
Quality of Service (QoS)

The QoS should be measured in the following 3 levels, the service level, the network level and the network element level. 

In the service level, the user of a PLMN views the provided service from outside the network. That perception can be described in observed QoS terms. QoS can indicate the network performance expected to be experienced by the user. For further detail see ITU-T Recommendation E.880 [5].
The QoS parameters applied by the network to specific user services may also be relevant to determine the charges levied towards the user for the provision of those services.

In the network level, the performance between two network elements, such as time delay, delay variation in the IP network, should be provided. 

In the network element level, performance data, such as packet throughout, should be provided by the NEs.
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