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LS response on CDR creation for non-charging liable subscriptions

S1 thanks S2 for their LS in Tdoc S2-000321 on CDR creation for non-charging liable subscriptions", where S2 asks for clarifications on requirements on CDR creation.

S1 generally supports S5 point of view expressed in an earlier liason  (see Tdoc S5-000032), where they state that:

“Even when CDRs are not used for the generation of a charge against a subscriber in the billing system,  CDRs may have to be retained for audit (legal, fraud detection) purposes. Many operators also use CDRs as the source for network performance measurement tools and customer care.”

In addition to that, CDR collection might also be needed when charging information collection is used either for the redefinition of the fees or for the identification of a threshold above which an extra-charge is applied.

In general, we believe that it should be possible to collect charging information for all the possible subscription profiles.

Nevertheless, concerning this point, it should be noted that S2 CR (23.060 CR Tdoc s2-99e09, see S2 CR here attached) doesn’t seem to forbid the collection of CDRs in the above mentioned cases and certainly it mandates the collection of CDR for all roaming subscribers.

Moreover, we recognise that GPRS CDR data volume may be quite substantial, so we believe that some kind of mechanism for the improvement of GPRS charging  efficiency might be needed; with this respect we acknowledge that the introduction of “Subscribed Charging Characteristics” (23.060 CR Tdoc s2-99e09) can provide such a mechanism: e.g. for pre-paid/hot billing subscriber the time interval for the generation and processing of CDR can be much smaller the time interval required for normal subscribers; in this case the Subscribed Charging Characteristics might allow to differentiate the handling of CDR for the different subscription profiles.

In conclusion, S1 seeks advice from S5, that should investigate the need of such a mechanism (i.e. similar mechanisms not present in any existing specifications) and the applicability of the mechanism devised by S2 to the new scenario here described by S1. If this is the case, we think that S2 should consider this new scenario and, if needed, update accordingly their specifications.













