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GSM Europe response to the 

ETSI MSG liaison statement on eCall Data Transfer 
 
GSM Europe would like to thank ETSI MSG for their liaison statement on eCall data 
transfer and has agreed a position on the two solutions proposed.  
GSME first wishes to stress that its position is based on the understanding that eCall is 
currently defined by the European Commission as a non-commercial stand-alone public 
emergency service. The GSME position in this paper is by no means an endorsement of 
this approach, but a pragmatic response to it. As highlighted in previous papers on eCall, 
GSME continues to consider that a phased introduction of eCall, based on existing 
commercial assistance services, would stand much better chance of success, to the 
benefit of all stakeholders. 
In that context and assuming eCall is a non-commercial stand-alone public emergency 
service, GSME believes that it is preferable to avoid as much as possible options in the 
standards, and considers that ETSI MSG should aim to define a single standardized 
mechanism to manage eCalls. As discussed in the GSME position paper issued in 2006, 
GSME still believe that the most suitable solution to fulfil the eCall requirements should be 
based on an in band modem.  
In particular, the problems that GSME foresees with the SMS solution described in your 
liaison include 
z Difficulty in correlating SMS with the voice call 
z SMS is a store and forward system not suitable for real time application such as 

eCall 
z It is still not clear to GSME how the acknowledgement is transmitted and how the 

mobile knows if the SMS has to be re-transmitted. 
z SMS may not be supported in the future 
z Using SMS de facto mandates the use of a USIM in the in car module. Although 

GSME is in favour of using a subscriber identity module, an SMS based solution 
would certainly preclude the possibility of having so called SIM-less eCall 

z If the MSG favours a solution in which the voice call and the MSD use different 
transport mechanisms, then consideration should be given to the use of GPRS 
(possibly with DTM or class A mobiles). This would however be in conflict with the 
paper”Recommendations of the DG eCall for the introduction of the pan-European 
eCall and other publications of the EC on the subject. 

GSME would like to stress again that its understanding of the Commission’s requirement is 
that eCall is meant to complement emergency calls and therefore an eCall should not be 
directed to commercial service providers or broken down into its individual components. To 
be utterly clear, GSME does not want to discourage the use of in-car devices to foster the 
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creation of value-adding services, but understands that the European Commission has 
defined this activity as independent of the eCall activity, at least for the moment.  GSME 
would obviously welcome any further discussions on this approach. 
 
Action 
GSME would like to invite ETSI MSG to take the above comments into account. 
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