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Abstract: This document proposes a use case for access to local services.  In this use case, the calling party has a malfunctioning UE.  He calls customer care services provided by his home network operator for assistance in repairing his UE. When his UE fails authentication, his call is redirected to the operator’s customer care portal. The call must be disconnected before any other service attempt can be made by the calling party. 


First Change
[bookmark: _Toc462392195]5	Use Cases
[bookmark: _Toc408371049][bookmark: _Toc462392196]5.1	Access to restricted local operator service for customer care using captive portal
[bookmark: _Toc408371050][bookmark: _Toc462392197]5.1.1	Description
Describe what the use case intends to achieve.
[bookmark: _Toc408371051][bookmark: _Toc462392198]An operator has chosen to provide a set of restricted local operator services to their customers.  To ensure comprehensive support for their customers, these services are accessible by unauthenticated UEs. In this case, the operator provides a captive portal with which customer UEs that fail authentication can communicate. To ensure the security of the network, access to this service is restricted to prevent any secondary call attempts. The call must be fully disconnected, ensuring any other service access attempt follows normal access procedures, including authentication.
5.1.2	Pre-conditions
List any pre-conditions that need to exist for this use case, preferably as a bulleted list, e.g. UE is registered to the network.
[bookmark: _Toc408371052][bookmark: _Toc462392199]The operator provides a customer care portal with which customer call attempts that fail to authenticate can communicate.

5.1.3	Service Flows
Describe the sequence of events that explain what needs to happen, preferably as a numbered list, e.g. 1. User makes a voice call, 2. Called party receives alerting message.
[bookmark: _Toc408371053][bookmark: _Toc462392200]The customer attempts to establish a data session using his UE.  When authentication fails, a session is established with the operator’s customer care portal.
The customer communicates with the customer service center and is able to resolve the problem with the UE.
5.1.4	Post-conditions
Describe the end result e.g. Called party can decide whether to accept call based on information displayed on UE screen.
The UE is disconnected from the network.
The next origination attempt from the customer's UE goes through the normal session set up process, including authentication.
[bookmark: _Toc408371055][bookmark: _Toc462392202]5.1.5	Potential Requirements
Provide draft requirements to realise the use case.
[bookmark: _GoBack]Based on operator policy and regional regulations, the 3GPP system shall support a mechanism to configure a set of addresses (e.g., phone number, secure portal) for access to restricted local operator services.
Based on operator policy and regional regulations, the 3GPP system shall support mechanisms to allow access to restricted local operator services by an unauthenticated UE.
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