3GPP TSG-SA1 #42 
S1-083306
Seoul, South Korea, 13 - 17 October 2008

Title:
Perceived end-to-end service quality

P-CR to TR 22.813 for discussion and approval

Source:
T-Mobile, Orange, France Telecom, NOKIA Corporation
Contact:
Reinhard Lauster (reinhard.lauster@t-mobile.at)

1) Introduction

There is a need to provide guidance on perceived end-to-end quality for IMS services to satisfy the end-user experience regarding conversational voice communication.

2) Clarification of end-to-end quality aspects

The most typical and most important use case, where the end-user has high expectations regarding the perceived audio quality, is conversational voice communication between two parties. The service requirements should take care of the end-user expectation regarding the perceived service quality. To fulfill the end-user expectations regarding the perceived end-to-end voice quality, 3GPP UEs should enable to use wideband voice and delivers to the end-user a high service quality competitive to other services using wideband voice (e.g. TISPAN NGN, SIP wideband voice services, etc...).

4) Proposal

It is proposed to include and agree the following changes into TR 22.813.

------------------------- 1st change start --------------------------
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------------------------- 2nd change start -------------------------

6.7 Perceived end-to-end service quality
The most typical and most important use case, where the end-user has high expectations regarding the perceived voice quality, is conversational voice communication between two parties. In this case the perceived service quality is tightly connected to the use of wideband voice and therefore for 3GPP UEs which support conversational voice communication (e.g. Multimedia telephony), the solution would be the support of wideband voice capabilities [x].

If available, wideband voice should be prioritized at call set up to increase significantly the perceived end-to-end service quality.



------------------------- 2nd change end --------------------------







