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Unsuccessful sessions and calls keep network resources busy. 
A Network Provider may require the tracing of unsucessuful user attempts to get service at charging level, to provide adeguate documentation to the user and/or to charge service appropriately. 
The cases that we are taking into consideration are:

-the terminating party does not respond;

-communication rejected by the terminating party;

-terminating party busy; 

-network congestion;

-terminating party non reachable (out of coverage, switched-off);

-destination non reachable (non active address, non-existing address);
Other cases such as uncompleted calls or sessions due to error in the signalling flows (e.g. incomplete or erroneus call setup) are out of scope.












