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1. Introduction

This contribution proposes that the eCall data are not automatically transmitted at call setup, but only after explicit request by the PSAP operator.

It is further discussed that the eCall Data may be needed at several points, one after the other. A retransmission of the eCall data shall therefore be possible at any time, even if already transmitted successfully.

2. Emergency Call Routing and Handling
The emergency call handling differs substantially from country to country.

Often the call is forwarded from the mobile operator to the PSTN and then to a first level PSAP and sometimes further on to a second level PSAP.

Sometimes the addressed PSAP is overloaded and the eCall is further forwarded, or ends up in an answering device for some time.
Emergency calls (e112) are rather frequently misused for less important cases and it is often necessary to separate severe cases from unimportant ones by an initial voice communication.

It seems not unreasonable that the PSAP operator first of all tries to get an overview on the accident by verbal communication (if possible) to find out if there was an accident at all, how severe the accident was, how many people are injured, what rescue actions are necessary and so on.

It will take some considerable time, until all PSAPs are upgraded to receive eCall data. During that transition period it seems rather counterproductive to block voice channel communication by a useless try to send eCall data to a PSAP that is not equipped for that.

It might be necessary that a PSAP operator forwards the eCall after processing it, i.e. after receiving the eCall data, to a further rescue center or even the rescue team in the rescue vehicle.

For example: The ambulance team could request the eCall data to automatically setup its navigation system. So it seems reasonable to allow several consecutive retransmissions of the eCall data.

Conclusion:

After a successful call setup the Mobile does therefore not know, when the optimal point in time is to send the eCall data.

Therefore we propose to define eCall data transmission with an explicit REQUEST-to-send.

That means: 
The in-car eCall system shall NOT automatically send the eCall data after voice call setup, but it shall wait, until the PSAP Operator explicitly requests the transmission.
The in-car eCall system shall repeat a successful transmission, if requested to do so.
















































































































































