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5.6
Service Management

User’s control of the service:

· The client shall initiate the streaming session.

· The user shall have the possibility to stop the streaming session after it has been invoked.

· The user shall have the possibility to pause the streaming session after it has been invoked. E.g. if a user has activated the streaming session and then gets a phone call, he/she shall be able to decide whether or not he/she wants the streaming session to continue. After a pause the user can choose to resume the streaming session.

· The PSS should be able to simultaneously handle the streaming session and conversational (circuit or packet?) services (e.g. voice and video telephony)

· The user shall have the possibility of jumping to another point within the media clip (i.e., random access) 

· The user should be able to search through media content whilst viewing the content.

· If the content is available under different formats corresponding to the terminal capabilities and user preferences, the client should have the opportunity to choose the format for which the content will be streamed.  Assuming the user has already set the user profile and the client is aware of this.

Service Provider’s management of the service:

· The end user should be notified if the PSS is unavailable.

· The Streaming session should be gracefully disconnected if the client is not capable of handling the streamed content.

· The service provider should have the means by which a streaming session can be gracefully terminated (e.g. in a prepay scenario when the user’s account has run out of credit)

· The PSS shall support content information at terminal and server applications to improve the end-user experience
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