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1. Overall Description:

SA4 thanks SG12 for the liaison statement on KPIs for mobile services. Many aspects of your attached contribution [1] are not dealt with by SA4 and therefore no comprehensive feedback can be given by SA4. However, one gap has been identified for speech services quality; SA4 recommends considering also acoustic requirements as these are key to the overall speech service quality.

We have, under the remit of SA4, acoustic requirements performance criteria in TS 26.131 [2] and associated test methods in TS 26.132 [3]. These specifications cover various speech audio bandwidths (narrowband, wideband, super-wideband and fullband), various conditions (silent, noisy), various use cases (handset mode, headset mode, various hands-free modes). These specifications partly rely on underlying methodologies defined by ITU-T, in particular by SG12 (artificial mouth, artificial ear, test signals etc.).

For the KPIs, at least the most common use case “handset mode” may be considered. A subset of these test cases is routinely used by mobile phone certification bodies. Also, some speech service logotypes that are used in the industry, source criteria from these specifications to ensure that a certain quality is associated with the logotype in question.

[1]
ITU-T SG12-C.11, study period 2017-2020, Voice and data service key performance indicators for mobile services

[2]
3GPP TS 26.131, Terminal acoustic characteristics for telephony; Requirements

[3]
3GPP TS 26.132, Speech and video telephony terminal acoustic test specification
2. Actions:
To ITU-T SG12 group.

ACTION: 
SA4 asks ITU-T SG12 to please take the above into account.
To TSG SA group.

ACTION: 
SA4 asks SA Plenary to consider notifying other relevant 3GPP groups regarding e.g. radio parameters or other quality aspects that may be relevant for a potential reply to SG12.
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