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At RCC TF#53, GSMA RCC TF discussed user experience related aspects of the session set up as it is provided by some RCS services in environments where the end user can actively use multiple devices supporting the service. 
In these deployments RCS uses amongst others the parallel forking of the SIP INVITE request by the S-CSCF to the different devices of the user. This allows the user to accept the session on the device of his choice. As described in IETF RFC 3261 and 3GPP TS 24.229, this acceptance shall result in a SIP CANCEL request to the other devices of the user to which the SIP INVITE request was forked resulting in the termination of the session setup to these devices.
From a signalling perspective this behaviour corresponds completely to the use cases RCC TF likes to provide for the RCS services in multi-device deployments. When looking more closely in the user experience aspects of this scenario however, RCC TF considers it beneficial if the situation where a user has accepted the session on another device can be handled differently from the one where the session setup was terminated for other reasons. RCC TF considers it inappropriate for instance if in these circumstances the user is given a “missed call” indication on the user’s other devices. During its investigations of this issue RCC TF has found no reliable indication that allows differentiating the CANCEL request sent by the S-CSCF to the devices on which the session was not accepted from other SIP CANCEL requests (e.g. one generated when the user initiating the session decides not to continue the session set up any longer). 
RCC TF would therefore like to request 3GPP whether an indication exists for a device to reliably differentiate between these scenarios in the current specifications. If this is not the case RCC TF would like to request whether it would be possible for 3GPP to include in its specifications an indication allowing to differentiate the different cases in which a SIP CANCEL is sent. In that case RCC TF believes that for example the use a Reason Header as suggested in IETF RFC3326 for in this situation would be provide sufficient differentiation. 
ACTION

To 3GPP CT1:

GSMA RCC TF kindly requests 3GPP to investigate this issue.
Dates of future RCC TF meetings
RCCTF#55
6-8 February 2012
London, United Kingdom
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