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Introduction:
The current description of the Call Forwarding Service in 24.604 contains a couple of open issues that require further discussion

· superfluous options for user administration 
· missing triggers for CFNRc
Disucssion:

1. Configuration for CFNL should be merged with CFNRc. 
Although from an Call Forwarding Application Server point of view Call Forwarding Not Logged in (CFNL) and Call Forwarding Not Reachable (CFNRc) have different triggers, the service experience and the condition under which the service shall take place are very similar from the end user point of view. From a user point of view, she/he is not reachable and therefore call forwarding shall take place. As a consequence there is no reason why the user should be able to activate these services separately. There is no reason why XCAP doc for configuration should have separate conditions for these two cases. 
It is proposed to merge the rule conditions “not-registered” and “not reachable” to one rule condition “not reachable”. This condition has to be used for CFNL as well for CFNRc. It should be noted that he proposed change affects the XML schema in 24.623.
2. CFNRc lists only a few error responses that trigger the service. 
Currently 24.604 lists only the following not reachable indications to be used as trigger for Call Forwarding Not Reachable:
-
408 Request timeout response;

-
503 Service unavailable;

-
500 Server internal error;

and no provisional response, different than 100 Trying, has been received on the same dialog.

However, any error response which does not trigger some other CDIV service, should trigger CFNRc.  Otherwise the forwarding cannot be triggered for these unlisted error responses, and an incoming call is not forwarded to the voice mail, which should be the typical behaviour. 

It is proposed to include in 24.604 additional error responses (that do not trigger other CDIV services) as trigger for CFNRc. The change is applicable to 24.604 only.
